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Student Quick Guide: Overview of Your New Student Profile 
 

You will use your new SSB9 Student Profile 
to: 

• View your student information 
• View your transcript 
• View your assigned advisors 
• View your schedule 
• Check your holds 
• Access registration essentials like: 

Add/Drop, Stellic, Class Schedule 
 

 
 
 

 

 

 

 

 

 

 

 

 



  2 
 

  As Of: September 2026 
 

 

 

Self-Service Banner9 
(SSB9)   

 
 

Student Quick Guide: What’s Different 
• A new look and updated layout 
• Your Student Profile becomes your main hub for all your academic essentials 
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Student Quick Guide: What’s Different (cont’d) 
• Student menu (link farm) reduced 
• Your Student Profile becomes your main hub for all your academic essentials 
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Student Quick Guide: How to View Your Personal 
Information 
 

1. Go to your Student Profile.  
2. In the center of your profile, you’ll see the 

following sections:  
a. Bio Information  
b. General Information  
c. Graduation Information  
d. Advisor Information  

3. Review each section:  
a. Bio Information: Includes items 

such as your CC email, phone 
number, and emergency contact 
information. 

b. General Information: Includes 
items such as your current student 
level, class standing, and student 
status. 

c. Graduation Information: 
Displays any graduation-related 
information on record in Banner (if 
applicable). 

Advisor Information: Lists your current 
advisors for your declared programs, including 
your Hub Advisor (listed as Staff Advisor). 

 
 

 

 
 
Helpful Tip: Your class standing in your Student Profile (e.g., First-Year, Sophomore, etc.) is based on 
all earned units shown on your unofficial transcript, including transfer credit and AP/IB credit. This is 
determined automatically and cannot be manually changed. 
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Student Quick Guide: How to View Your Schedule 

Your Schedule 

1. Go to your Student Profile.  
2. Look for Term (displayed above your 

picture).  
3. View your courses for that term under 

Courses for Selected Term (Order 
May Vary) 

4. Course information includes: 
a. Course Title 
b. Details (Course ID)* 
c. CRN (Course Reference Number) 

Important for registration! 
d. Units 
e. Registration Status 
f. Instructor 

 

Your courses are no longer listed in “Block” order 

Instead, you can use the Details column (which displays the full course ID, including the section number) 
to identify the scheduled Block using “BEST” practices. BEST is the interpretation method for the 
four-character code that appears after the subject code and course number in a Course ID. 

o B = Block: The block in which the course begins 
o E = End Block: The block in which the course ends 
o S = Section: The course section identifier (number or letter) 
o T = Type: The course scheduling type (such as Block Seminar, Adjunct, or Extended Format). 

*Alternatively, you can click on the hyperlinked CRN to find further scheduled details including scheduled 
Block. 
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Student Quick Guide: How to Check Holds 

 

1. Go to your Student Profile. 
2. Directly under your name near the upper 

right corner, you’ll see Holds with a red 
indicator showing the number of active holds 
on your account. Click it.  

3. Click the arrow next to each hold to view 
details, including:  

a. From Date – when the hold was 
placed on your account in Banner  

b. To Date – when the hold ends (if you 
see 12/31/2099, the hold is active until 
it is resolved)  

c. Reason – why the hold was placed  
d. Processes Affected – what actions 

are blocked until the hold is resolved 

 

 

Helpful Tip: Directly contact the office listed for the hold to resolve it. They are the only office that can 
remove the hold – not the offices affected by it. 
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Student Quick Guide: 
Navigating your left-side 
menu  

Go to your Student Profile  

1. Select Add Drop on the left-side menu 
under your CC ID photo 

2. Select Stellic the left-side menu under your 
CC ID photo 

3. Select Search CC’s Class Schedule in the 
left-side menu under your CC ID Photo  

4. Select Catalog of Courses in the left-side 
menu under your CC ID Photo 
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Student Quick Guide: How to View Your Unofficial Transcript 
 

1. Go to your Student Profile.  
2. Select Academic Transcript on the left-

side menu under your CC ID photo 
3. Choose the following options, then click 

Submit: 
a. Transcript Level (e.g., All Levels to 

view all coursework, or select a 
specific level such as Undergraduate 
if applicable). 

b. Transcript Type (this will always 
be Web Transcript, which is the 
view of your unofficial transcript 
available through SSB9) 

4. Your transcript will display on the page and 
the view will include: 

a. Student Information 
b. Degree Status 
c. Transfer Credit (if applicable) 
d. Institutional Credit 
e. Transcript Totals 

 

Helpful Tips: 
• Use the tabs to view specific sections of your transcript individually.  
• Select the Print icon in the upper right corner to generate a printable PDF of your unofficial 

transcript. Alternatively, you can still request your unofficial transcript from the Registrar’s Office. 
• If you want to view records of prior education and testing scores accepted by Colorado College 

(outside of your transcript), go to your Student Profile and select Prior Education and Testing 
under your CC ID photo. 
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Student Quick Guide: How to View Your Declared Program 
Information 

1. Go to your Student Profile.  
2. In the upper left, locate Curriculum, 

Units & GPA.  
3. View your declared program information:  

a. Primary and secondary majors 
b. Minors and Major Concentrations (if 

applicable) 
 (Displayed under the Primary and 
Secondary tabs)  

4. Review your academic totals under Units & 
GPA, including:  

a. CC-earned (institutional) credit  
b. Accepted transfer credit  
c. Overall cumulative earned hours and 

GPA 

 

 

 
Helpful Tip: This information is also reflected on your unofficial transcript under Academic Transcript 
in your Student Profile. 
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Student Quick Guide: If You Can’t Find Something 
• Click through your Student Profile to locate the information you need  
• Access this help guide, straight from your Student menu or on the Registrar’s website 
• Contact the Office of the Registrar for help 

o Phone: 719-389-6610 
o Email: registrar@coloradocollege.edu 

 
  
 

 

 

 

 

 

 

 

 

 

 

 
 

https://www.coloradocollege.edu/offices/registrar/forms.html
mailto:registrar@coloradocollege.edu
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